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ABSTRACT

This article examines the role of digital technologies in developing students’
communicative competence in the process of teaching English in higher education
institutions. The study analyzes the impact of modern digital tools, including
multimedia resources, online platforms, and interactive applications, on improving
students’ speaking, listening, reading, and writing skills. Special attention is paid to the
importance of digital technologies in increasing students’ motivation, independent
learning abilities, and active participation in the educational process. The article also
identifies existing problems related to the use of digital technologies, such as
insufficient digital competence of teachers and technical limitations. Based on the
analysis of scientific literature and pedagogical practice, practical recommendations
are proposed for the effective integration of digital technologies into English language
teaching. The results show that the use of digital technologies contributes to improving
the quality of education and the development of students’ communicative competence.
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AHHOTaLUA

B nanHO# cTaThe paccMaTpuBaeTCsl poiib MU(PPOBBIX TEXHOJOTHH B Pa3BUTUU
KOMMYHUKATUBHOW KOMIIETCHIIMHM CTYJICHTOB B TpOIlecce OOyUYEHHUS aHTIIMHCKOMY
SI3bIKY B BBICHINX y‘-Ie6HLIX 3aBCACHUAX. B HCCIICIOBAHUN AHAJIM3UPYCTCA BIIUAHUC
COBPEMEHHBIX LU(POBBIX CPEICTB, BKIIOYAs MYJIbTUMEIUIHBIE PECYypChl, OHJIAMH-
HJ'IaT(I)OpMBI N HWHTCPAKTHUBHBLIC IIPUIOXKCHHA, HAa PA3BUTHC HABBLIKOB TI'OBOPCHUA,
ayIMpOBaHUs, YTEHUS U TTUCbMa CTyIeHTOB. Oco00e BHUMaHUE yAENSIeTCsl 3HAUCHUIO
IJ;I/I(I)pOBI)IX TEXHOJIOTUII B IIOBBIIICHUU MOTHBAIMU CTYACHTOB, PAa3BUTHN HABBLIKOB
CaMOCTOATCIBbHOI'O 06yLIeHI/I$I H AKTUBHOT'O YHaCTHUA B 06pa30BaTeJ'II)HOM IIpomecce. B
CTaTh€ TaAKXKEC BBbIABICHBI HpO6J’IeMH, CBA3aHHBIEC C HCIIOJb30BAHUCM I_II/I(I)pOBBIX
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TEXHOJOTHM, Takhe Kak HEeAOCTAaTOYHBIH YpPOBEHb LU(POBOW KOMIETCHIINU
npernojaBareneil M TeXHUYeckue orpaHnyeHus. Ha ocHoBe aHanmm3a HayyHOU
JUTEPaATyphl U NEAArOTUYECKOrO OMbITA MPEAJIOKEHbI IPAKTUYECKUE PEKOMEHAANN
mo 2¢pdEKTUBHOMY HCHOJIb30BAaHUIO IU(PPOBBIX TEXHOJOTHH B  OO0yYECHHUH
aHTTIUIICKOMY SI3BIKY. Pe3ynpTaThl MCCleqOBaHUs MOKA3bIBAIOT, YTO MCIOJB30BAHNE
U(GPOBBIX TEXHOJOTHI CIIOCOOCTBYET TMOBBIIMICHUIO KauecTBa OOpa3oBaHUS U
Pa3BUTHIO KOMMYHHKATUBHOM KOMIIETEHIIMH CTYICHTOB.

KutoueBblie cioBa: nudpoBble TEXHOJIOTUN, KOMMYHUKATUBHASI KOMITETEHITHS,
IPENoaBaHue AaHIJIMMCKOTO $I3bIKa, BbICIIEEe OOpa3oBaHue, LU(ppPoBOE 00yUEeHHE,
A3BIKOBBIE HABBIKH.

Introduction

In recent decades, the role of English as an international language has
significantly increased. English has become the primary language of global
communication, science, business, and technology. As a result, the quality of English
language teaching has become a major concern for higher education institutions.
Modern society requires specialists who can communicate effectively in English, and
this creates new challenges for English language teachers.

At the same time, the rapid development of digital technologies has transformed
the educational environment. Traditional teaching methods, which were based mainly
on textbooks and teacher explanations, are no longer sufficient to meet the needs of
modern students. Today’s students live in a digital world and are accustomed to using
technology in their daily lives. Therefore, integrating digital technologies into English
language teaching is not only useful but necessary.

Digital technologies create new opportunities for improving the quality of
education. They allow teachers to use multimedia materials, online resources, and
interactive tools that make learning more interesting and effective. Researchers
emphasize that digital learning environments increase student motivation and
engagement [1:1]

The Role of Digital Technologies in English Language Teaching

Digital technologies play an important role in developing students’ language
skills. One of the main advantages of digital tools is that they provide authentic learning
materials. Students can watch videos, listen to native speakers, and read real-life texts.
This helps them understand how English is used in real communication.

Listening skills can be significantly improved through digital technologies.
Students can listen to podcasts, watch videos, and practice pronunciation. This allows
them to hear correct pronunciation and improve their understanding of spoken English.

Speaking skills can also be developed using digital tools. Online platforms allow
students to communicate with teachers and other students. They can participate in
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discussions, record their speech, and receive feedback. This helps them become more
confident speakers.

Reading skills are improved through access to digital texts. Students can read
articles, books, and online materials. This expands their vocabulary and improves their
comprehension. Writing skills can be developed through online exercises and
assignments. Students can write essays, receive feedback, and improve their writing
abilities.

Impact on Student Motivation

One of the most important advantages of digital technologies is increased student
motivation. Traditional lessons are sometimes considered boring by students.
However, digital tools make lessons more interactive and interesting.

Multimedia materials, such as videos and animations, help students understand
difficult topics. Interactive exercises make learning more engaging. Students become
active participants in the learning process.

Research shows that students who use digital tools are more motivated and
achieve better results [2:1].

Challenges in Using Digital Technologies

Despite their advantages, digital technologies also create some challenges. One
of the main problems is the lack of digital competence among teachers. Some teachers
do not have enough experience in using digital tools.

Another problem is technical limitations. Some universities do not have enough
computers or internet access. In addition, some students may use technology for
entertainment instead of learning. These challenges must be solved to ensure effective
use of digital technologies [3:1].

Conclusion

Digital technologies have become an essential part of English language teaching
in higher education. They improve students’ language skills, increase motivation, and
improve education quality. Digital tools help create an effective learning environment
and prepare students for real-life communication.

Therefore, English language teachers should actively use digital technologies in
their teaching practice. Higher education institutions should support teachers and
provide necessary resources.

Recommendations:

Based on the analysis, the following recommendations can be made:

Teachers should improve their digital competence.

Universities should provide modern technical equipment.

Digital tools should be integrated into teaching methods.

Students should be encouraged to use digital technologies for learning.

These measures will help improve English language teaching quality.
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