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Annotation: The rapid development of artificial intelligence (AI) and digital 

technologies has greatly transformed English language acquisition. From 

personalized adaptive platforms to AI-driven chatbots and automated assessment 

tools, learners now gain from more interactive, flexible, and efficient approaches to 

language acquisition. This article explores the role of digitalization and AI in 

reshaping English instruction at the university level. It addresses benefits such as 

learner autonomy, accessibility, and real-time feedback while addressing potential 

challenges, including ethical issues and overreliance on technology. The paper 

concludes that integrating AI with pedagogical strategies enhances learning 

outcomes and fosters digital literacy. 
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Аннотация: Быстрое развитие искусственного интеллекта (ИИ) и 

цифровых технологий значительно преобразовало процесс освоения 

английского языка. От персонализированных адаптивных платформ до чат-

ботов на основе ИИ и автоматизированных инструментов оценки — учащиеся 

сегодня получают более интерактивные, гибкие и эффективные подходы к 

изучению языка. В данной статье рассматривается роль цифровизации и ИИ в 

преобразовании преподавания английского языка на университетском уровне. 

Подчеркиваются такие преимущества, как автономия обучающихся, 
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доступность и обратная связь в реальном времени, а также обсуждаются 

возможные проблемы, включая этические вопросы и чрезмерную зависимость 

от технологий. В заключение делается вывод, что интеграция ИИ с 

педагогическими стратегиями улучшает результаты обучения и способствует 

формированию цифровой грамотности. 

Ключевые слова: цифровизация, искусственный интеллект, изучение 

английского языка, высшее образование, адаптивное обучение, языковые 

технологии 

Annotatsiya: Raqamli texnologiyalar va sun’iy intellektning (AI) jadal 

rivojlanishi ingliz tilini o‘rganish jarayonini tubdan o‘zgartirdi. Shaxsiylashtirilgan 

adaptiv platformalardan tortib, AI asosidagi chatbotlar va avtomatlashtirilgan 

baholash vositalarigacha bo‘lgan imkoniyatlar o‘quvchilarga yanada interaktiv, 

moslashuvchan va samarali yondashuvlarni taqdim etmoqda. Ushbu maqolada 

universitet darajasida ingliz tilini o‘qitishda raqamlashtirish va SI ning roli tahlil 

qilinadi. Unda o‘quvchi mustaqilligi, qulaylik va real vaqtli teskari aloqa kabi 

afzalliklar bilan birga, texnologiyaga ortiqcha ishonish va etika masalalari ham 

yoritiladi. Xulosa sifatida, SI ni pedagogik strategiyalar bilan uyg‘unlashtirish ta’lim 

samaradorligini oshirishi va raqamli savodxonlikni rivojlantirishi ta’kidlanadi. 

Kalit so‘zlar: raqamlashtirish, sun’iy intellekt, ingliz tilini o‘rganish, oliy 

ta’lim, adaptiv ta’lim, til texnologiyalari 

Introduction: In the 21st century, higher education has witnessed a remarkable 

shift driven by digitalization and artificial intelligence (AI). English language 

learning, in particular, has been transformed through smart technologies that enable 

more personalized, efficient, and engaging experiences. Digital platforms, 

intelligent tutoring systems, and virtual assistants have not only made language 

learning more accessible but also changed the traditional teacher-centered approach 
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into learner-centered practices. This paper examines how digitalization and AI are 

reshaping English instruction at universities, focusing on their benefits, challenges, 

and future prospects. [1] 

The Role of Digitalization in English Language Learning 

Digitalization has redefined the methods and tools of language learning. Online 

platforms such as Learning Management Systems (LMS) allow instructors to 

manage coursework, track progress, and provide resources efficiently. Digital tools 

also support blended learning models, combining face-to-face teaching with online 

interaction. Moreover, learners benefit from multimedia resources, interactive 

exercises, and access to authentic materials such as podcasts, videos, and online 

forums. These developments foster independent learning and enhance student 

engagement. 

Artificial Intelligence in English Instruction 

AI has introduced adaptive learning systems that analyze learner performance 

and adjust tasks accordingly. For instance, AI-based applications such as Grammarly 

and Duolingo provide immediate feedback and tailor exercises to individual needs. 

Chatbots simulate real conversations, enabling students to practice speaking skills 

in a safe and interactive environment. Automated essay scoring systems support 

instructors by providing initial evaluations, thus saving time and offering learners 

rapid feedback. By combining natural language processing (NLP) and machine 

learning, AI strengthens both receptive and productive language skills.[2][3] 

Benefits of AI and Digitalization in Language Learning 

• Personalization: AI customizes content based on learners’ strengths 

and weaknesses. 
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• Accessibility: Online platforms allow learners to study anytime and 

anywhere. 

• Immediate Feedback: Digital tools provide corrections and guidance 

instantly. 

• Engagement: Interactive apps and gamified platforms keep learners 

motivated. 

• Efficiency for Teachers: Automated grading and assessment save 

time and reduce workload. 

Challenges and Considerations 

Despite their advantages, digitalization and AI present challenges. Ethical 

issues such as data privacy, academic integrity, and the digital divide must be 

addressed. Students from disadvantaged backgrounds may lack access to devices or 

stable internet connections. Additionally, overreliance on AI tools may reduce 

learners’ critical thinking and interpersonal communication skills. Therefore, the 

role of the teacher remains vital in guiding learners and ensuring a balance between 

technology and pedagogy. 

Conclusion 

Digitalization and artificial intelligence have become central to English 

language learning in higher education. While these technologies provide significant 

advantages such as personalization, accessibility, and engagement, they also raise 

important ethical and pedagogical concerns. The most effective approach is to 

integrate AI with sound teaching practices, ensuring that technology complements 

rather than replaces human instruction. Ultimately, the synergy of AI, digital tools, 

and teacher expertise creates a more dynamic and effective learning environment 

that prepares students for the challenges of a digital world. 

https://scientific-jl.com/luch/


 

 

https:// journalss.org/index.php/luch/                                    Часть-59_ Том-4_Декабрь-2025 297 

References 

Alghamdi, E. A. (2022). Artificial intelligence in English language teaching: 

Benefits and challenges. Education and Information Technologies, 27(6), 8205–

8222.[1][2] 

Beatty, K. (2019). Teaching and researching computer-assisted language 

learning (2nd ed.). Routledge.[5] 

Chen, X., Zou, D., Cheng, G., & Xie, H. (2021). Artificial intelligence in 

education: A review. Educational Technology Research and Development, 69(1), 

1–27. 

Kukulska-Hulme, A. (2020). Mobile-assisted language learning [MALL]: A 

critical review of recent developments. ReCALL, 32(2), 220–239.[3] 

Li, J., & Ni, X. (2023). Digital transformation in language education: 

Opportunities and challenges. Language Learning & Technology, 27(1), 1–19.[4] 

Richards, J. C., & Rodgers, T. S. (2014). Approaches and methods in 

language teaching (3rd ed.). Cambridge University Press.[1] 

Warschauer, M., & Kern, R. (2000). Network-based language teaching: 

Concepts and practice. Cambridge University Press.[5] 

 

 

https://scientific-jl.com/luch/

