
 

Выпуск журнала No-46               Часть–2_Март–2026 

340 

OPPORTUNITIES AND CHALLENGES OF THE GIG ECONOMY 

IN DEVELOPING COUNTRIES 

 

Maxmudova Kumushoy Najmiddinova 

Teacher of Samarkand State Institute of Foreign Languages 

Odilova Santalat Zufar qizi 

Email:odilovas34@gmail.com 

Student of Samarkand State Institute of Foreign Languages 
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ВОЗМОЖНОСТИ И ПРОБЛЕМЫ ГИГ-ЭКОНОМИКИ В 

РАЗВИВАЮЩИХСЯ СТРАНАХ 

 

Аннотация.Гиг-экономика быстро развивается во многих 

развивающихся странах благодаря цифровому развитию, более широкому 

использованию смартфонов и усилению интеграции в мировой рынок труда. В 

данной статье анализируются основные преимущества и трудности, 
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связанные с гиг-работой в развивающихся экономиках.Хотя цифровые 

платформы создают возможности для трудоустройства, повышают 

гибкость и способствуют развитию предпринимательства, они также 

вызывают обеспокоенность, связанную с нестабильностью занятости, 

отсутствием социальной защиты, нестабильным доходом и пробелами в 

регулировании. 

Ключевые слова: гиг-экономика, развивающиеся страны, 

цифровизация, использование смартфонов, мировой рынок труда, 

возможности занятости, гибкость труда, предпринимательство, 

нестабильность занятости, социальная защита, нестабильность доходов, 

регулирование труда, экономическое развитие, государственная политика. 

RIVOJLANAYOTGAN MAMLAKATLARDA GIG 

IQTISODIYOTINING IMKONIYATLARI VA MUAMMOLARI 

 

Annotatsiya.Gig iqtisodiyoti ko’plab rivojlanayotgan mamlakatlarda 

raqamli rivojlanish, smartfonlardan keng foydalanish va global mehnat bozori bilan 

kuchli integratsiya tufayli tez sur’atlarda o‘smoqda. Ushbu maqolada 

rivojlanayotgan iqtisodiyotlarda gig ish faoliyati bilan bog‘liq asosiy afzalliklar va 

qiyinchiliklar tahlil qilinadi.Gig platformalar ish o‘rinlari yaratadi, 

moslashuvchanlikni oshiradi va tadbirkorlikni rivojlantiradi, biroq ular ish 

barqarorligining yo‘qligi, ijtimoiy himoyaning yetishmasligi, daromadning 

beqarorligi va huquqiy tartibga solishdagi bo‘shliqlar kabi muammolarni ham 

keltirib chiqaradi. 

Kalit so’zlar: gig iqtisodiyoti, rivojlanayotgan mamlakatlar, 

raqamlashtirish, smartfonlardan foydalanish, global mehnat bozori, ish o‘rinlari, 

mehnat moslashuvchanligi, tadbirkorlik, ish beqarorligi, ijtimoiy himoya, daromad 

beqarorligi, mehnatni tartibga solish, iqtisodiy rivojlanish, davlat siyosati. 

Introduction 

The gig economy is a type of job system where people work for short periods 

of time instead of having permanent jobs. In this system, workers usually complete 
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small tasks, projects, or services and get paid for each task they finish. They do not 

have long-term contracts or fixed monthly salaries like traditional employees.[2]In 

developing countries, many people cannot find stable jobs. Unemployment and low 

salaries are common problems. The gig economy gives people another way to earn 

money. Even students or people without high education can start working if they 

have internet access and basic skills.However, the gig economy also has 

disadvantages. Workers usually do not receive health insurance, paid leave, or 

pensions. Their income is not stable because it depends on how many tasks they get. 

Also, in many developing countries, there are no strong laws to protect gig workers. 

So, while the gig economy creates new job opportunities, it also brings challenges 

and risks for workers. 

1.Opportunities of the Gig Economy in Developing Countries 

1.1. Employment Generation 

One of the most significant advantages of the gig economy is job creation[3]. 

In many developing countries, formal employment opportunities are limited. Gig 

platforms provide accessible entry points into the labor market, especially for youth, 

women, and individuals in rural areas.Workers can participate without extensive 

qualifications, making gig work an inclusive employment model. 

1.2. Flexibility and Independence 

One of the main advantages of gig work is flexible working time. Gig workers 

usually are not required to follow a fixed daily schedule. Instead of working from 9 

a.m. to 5 p.m., they can decide their own working hours. This type of freedom is 

especially helpful for students, parents, caregivers, and people who want to earn extra 

money in their free time.Workers can choose when to start and finish work, how 

many tasks to accept, and how many hours to work per day or per week. Because of 

this control, many gig workers can better balance their professional and personal 

lives. For example, a student can work in the evening after classes, or a parent can 

work while children are at school.[4] This independence makes gig work attractive 

to many people. 
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1.3. Access to the International Market 

Digital platforms give freelancers in developing countries the opportunity to 

work with clients from different parts of the world. Instead of searching only for local 

jobs, workers can offer their services globally through online platforms.For instance, 

programmers, graphic designers, translators, and content writers can complete 

projects for companies in Europe, America, or Asia without leaving their homes. In 

many cases, they are paid in foreign currencies such as dollars or euros[5]. This can 

significantly increase their income compared to local salaries.Working with 

international clients also helps freelancers learn new standards, technologies, and 

professional practices. As a result, global cooperation supports economic growth and 

encourages the exchange of knowledge and experience between countries. 

1.4. Entrepreneurship and Development of SkillsGig work often promotes 

self-employment and entrepreneurial behavior. Freelancers are responsible for 

finding clients, setting prices, managing projects, and organizing their finances. In 

this sense, they work like small business owners.Many gig workers create personal 

brands, develop marketing strategies, and build long-term relationships with clients. 

Over time, they improve important skills such as communication, negotiation, time 

management, problem-solving, and digital literacy.These abilities increase their 

professional value and improve their chances of future career success. Even if they 

later move to traditional employment, the experience gained from gig work can 

strengthen their employability. 

5. Decrease in Informal Employment 

In many developing countries, a large part of the workforce is employed 

informally. Informal workers usually do not have written contracts, legal protection, 

or clear payment systems. Digital platforms can introduce more organization and 

transparency into this situation.Although gig work is not always fully regulated, 

platform-based jobs often include online contracts, digital payment systems, work 

histories, and rating systems. These features create more accountability between 

clients and workers[6].As a result, gig platforms can reduce some aspects of informal 

employment by making transactions more transparent and documented. While 
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challenges still remain, digital platforms may help modernize and partially formalize 

certain parts of the labor market. 

2.Challenges of the Gig Economy in Developing Countries 

2.1. Job Insecurity 

One of the main disadvantages of gig work is the absence of stable 

employment. Most gig workers do not have long-term or permanent contracts. Their 

earnings depend on how many tasks are available and how high the demand is on the 

platform. If there are fewer clients or projects, their income immediately 

decreases.Unlike traditional employees, gig workers usually do not have protection 

against sudden job loss. Platforms can suspend or deactivate their accounts at any 

time, sometimes without clear explanation. This creates uncertainty and financial 

stress, especially for workers who depend on gig work as their main source of 

income. 

2.2. Lack of Social Protection 

Another serious problem is the absence of social benefits. In most cases, gig 

workers do not receive health insurance, pension contributions, paid holidays, sick 

leave, or unemployment support. They are responsible for covering these costs 

themselves.In developing countries, where social security systems are already 

limited or weak, this situation becomes even more difficult. Without social 

protection, workers face higher risks during illness, accidents, or economic crises[7]. 

2.3. Income Instability and Wage Competition 

Gig work often involves strong competition between workers. Because many 

freelancers compete for the same tasks, some may lower their prices to attract clients. 

This price competition can reduce overall earnings in the market.Freelancers from 

developing countries sometimes accept lower payment rates compared to workers 

from developed countries. While this may help them get more projects, it can also 

lead to lower long-term income. In addition, demand on platforms is not always 

stable. Some months may bring many projects, while others may bring very few[8]. 

This makes it difficult for gig workers to predict and plan their monthly income. 

 



 

Выпуск журнала No-46               Часть–2_Март–2026 

345 

2.4. Digital Inequality 

Digital inequality is one of the serious challenges in developing countries. 

Not all regions have equal access to reliable and high-speed internet. In many rural 

or remote areas, internet service can be slow, expensive, or completely unavailable. 

This limits people’s ability to work online or use digital platforms effectively.In 

addition to internet access, digital skills are also unevenly distributed. Many 

individuals do not have sufficient technical knowledge to use online tools, manage 

digital platforms, or communicate professionally through the internet. Without basic 

computer skills, it becomes difficult to participate in online work.Furthermore, not 

everyone owns a computer, laptop, or modern smartphone. Some people share 

devices with family members, which reduces their working time and 

productivity[9].As a result, those who lack stable internet, proper devices, or digital 

literacy are excluded from the gig economy. This situation reduces equal 

opportunities and increases the social and economic gap between different groups in 

society. 

2.5. Legal and Regulatory Gaps 

Many developing countries do not have clear laws that regulate platform-

based work. Traditional labor laws were created for full-time employees and may not 

apply to gig workers.Governments often face difficulties in defining the legal status 

of gig workers - whether they should be considered independent contractors or 

regular employees[10].Without clear and well-defined legal regulations, gig workers 

may experience unfair treatment from digital platforms or clients. For example, they 

may receive very low payments for their work or face sudden account suspension 

without explanation.In addition, there may be no guaranteed standards for safe and 

fair working conditions. Since many gig workers are considered independent 

contractors, they are often not protected by traditional labor laws.The absence of 

proper regulation increases the possibility of exploitation, where workers have 

limited power to defend their rights. As a result, their basic labor rights may not be 

fully respected or protected. 
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3.Policy Recommendations 

 To fully benefit from the gig economy, governments in developing countries 

need to take clear and practical steps. Without proper policies, the risks of gig work 

may become stronger than its advantages. Therefore, policymakers should focus on 

creating a balanced system that protects workers while supporting economic growth. 

 3.1.Create clear legal rules for worker status. Governments should clearly 

define whether gig workers are independent contractors or employees. This 

clarification will help protect workers’ rights and reduce legal confusion between 

platforms and workers. 

 3.2.Establish portable social protection systems. Freelancers should have 

access to social benefits such as health insurance, pensions, and unemployment 

support. Portable systems mean that workers can keep their benefits even if they 

change platforms or work with multiple clients. 

 3.3.Improve digital skills and infrastructure. Governments should invest in 

better internet access, especially in rural and underserved areas. They should also 

provide training programs to improve digital literacy so that more people can 

participate in online work. 

 3.4.Promote fair payment standards and platform responsibility. Authorities 

should encourage fair wage policies and ensure that digital platforms operate 

transparently. Platforms should be accountable for fair treatment of workers. 

 3.5.Provide education and certification opportunities. Training programs, 

skill development courses, and professional certifications can help gig workers 

improve their qualifications and increase their income potential. This support can 

strengthen long-term career development.[11] 

Conclusion 

The gig economy creates both important advantages and serious difficulties 

for developing countries. On the positive side, it provides flexible job opportunities, 

access to international markets, and chances for self-employment. This is especially 

important in countries where formal and stable jobs are limited. Many people can 

earn income and improve their skills through platform-based work.At the same time, 
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there are major problems that cannot be ignored. Unstable income, absence of social 

benefits, and unclear legal regulations create risks for workers. If these issues are not 

properly managed, they can negatively affect long-term economic and social 

stability. 

Therefore, developing countries need a balanced strategy. Governments 

should support technological innovation and digital growth, while also protecting 

workers’ rights and ensuring fair working conditions. Such an approach will allow 

countries to benefit from the gig economy while reducing its potential risks. 

REFERENCES 

 1.Graham M., Hjorth I., Lehdonvirta V. Digital Labour and Development: 

Impacts of Global Digital Labour Platforms on Local Labour Markets. Transfer: 

European. P. 135–162. 

 2.Katz L.F., Krueger A.B. The Rise and Nature of Alternative Work 

Arrangements in the United States, 1995–2015. ILR Review. 2019. P. 382–416. 

 3.Maiti M. Gig Economy in Developing Countries: Opportunities and 

Challenges. Journal of Economics and Sustainable Development. 2019. P. 12–20. 

 4.World Bank. World Development Report 2019: The Changing Nature of 

Work. Washington DC: World Bank, 2019. 

 5.Codagnone C., Abadie F., Biagi F. The Future of Work in the ‘Sharing 

Economy’. JRC Scientific and Policy Reports. Luxembourg: European Commission, 

2016. 

 6.Sundararajan A. The Sharing Economy: The End of Employment and the 

Rise of Crowd-Based Capitalism. MIT Press, 2016. 

 7.Srnicek N. Platform Capitalism. Polity Press, 2017. 

 8.Berg J. Income Security in the On-Demand Economy: Findings and Policy 

Lessons from a Survey of Crowdworkers. Comparative Labor Law & Policy Journal. 

2016.P. 543–576. 

 9.Manyika J., et al. Independent Work: Choice, Necessity, and the Gig 

Economy. McKinsey Global Institute, 2016. 



 

Выпуск журнала No-46               Часть–2_Март–2026 

348 

 10.Chen M.A., et al. The Informal Economy: Definitions, Theories and 

Policies. WIEGO Working Paper. 1, 2005. 

 11.Graham M., et al. The Risks and Rewards of Digital Labour: Understanding 

the Dynamics of Online Gig Work. Internet Policy Review. 2017. 

 

 


