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Abstract. Professional stress is one of the most common psychological
problems in modern professional environments. Professions that involve high
responsibility and constant interaction with people are particularly vulnerable to
stress. Medical workers and teachers are among those professions that experience
significant levels of professional stress due to the demanding nature of their work.
This article examines the main types of professional stress among medical workers
and teachers and provides a comparative analysis of stress factors in these two
professions. The study focuses on emotional stress, informational stress,
communicative stress, and professional burnout. The findings indicate that although
both professions experience stress due to high responsibility and workload, the
sources and manifestations of stress differ depending on the nature of professional
tasks. The study emphasizes the importance of psychological support and stress
management strategies for improving professional well-being.
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Introduction

In modern society, professional activity is often associated with
psychological pressure, high responsibility, and demanding working conditions.

Many professionals experience stress when they are required to perform complex

tasks, interact with people continuously, and make impo

time. As a result, professional stress
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psychology and occupational studies. Professional stress refers to the psychological

and physiological reaction that occurs when job demands exceed a person's ability to
cope effectively!. When stress becomes prolonged or chronic, it may negatively
affect a person’s mental health, job performance, and overall well-being. Therefore,
studying professional stress and identifying its main causes are essential for
improving working conditions and maintaining the health of employees. Among the
professions that are highly exposed to professional stress are medical workers and
teachers. Medical workers play a critical role in maintaining public health and
providing medical care for patients. Their work often involves emergency situations,
high responsibility for human life, and emotional involvement with patients and their
families. Teachers also perform an essential role in society by educating and guiding
younger generations. Their work requires not only transferring knowledge but also
managing classroom behavior, communicating with parents, and ensuring students'
academic development. Although both professions share certain similarities, such as
responsibility and constant interaction with people, their working environments and
stress factors differ significantly. Understanding these differences is important for
developing effective strategies to reduce stress and improve professional well-being.

The aim of this study is to examine the main types of professional stress
among medical workers and teachers and to conduct a comparative analysis of stress
factors affecting these two professional groups.

Methods

The present study is based on qualitative research methods, primarily
theoretical and comparative analysis. Scientific literature related to occupational
stress, professional burnout, and workplace psychology was analyzed to identify the
main types and causes of professional stress in medical and educational professions.
Various academic books, research articles, and psychological studies were reviewed

to understand how professional stress manifests in these professions?. The selected

1 Maslach C. Burnout: The Cost of Caring. — New York, 200
2 Selye H. Stress Without Distress. — New York, 19
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sources provided information about stress factors, psychological effects of stress, and

coping strategies used by professionals.

Comparative analysis was used as the main method to examine similarities
and differences between the stress experiences of medical workers and teachers. This
method allowed the researcher to analyze professional responsibilities, working
conditions, and communication patterns in both professions.

The research does not involve experimental data collection but relies on
theoretical frameworks and previously conducted studies. This approach provides a
general understanding of professional stress in both fields and allows for identifying
common patterns and differences.

Results

The analysis of scientific literature shows that professional stress among
medical workers and teachers can be classified into several main types. These include
emotional stress, informational stress, communicative stress, and professional
burnout.

Emotional Stress

Emotional stress occurs when individuals experience strong emotional
pressure in their professional activities®. Medical workers often face emotionally
challenging situations such as caring for seriously ill patients, witnessing suffering,
and dealing with life-threatening conditions. These situations may lead to emotional
exhaustion and psychological fatigue. Teachers also experience emotional stress in
their work. They must deal with various student behaviors, classroom conflicts, and
academic challenges. Maintaining patience and emotional balance in these situations
can be psychologically demanding.

Informational Stress

Informational stress arises when professionals must process large amounts of
information and make quick decisions. Medical workers must analyze medical data,

interpret diagnostic results, and determine appropriate treatment plans. These tasks

3 G‘oziev E. Umumiy psixologiya. — Toshkent, 201
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require concentration and accuracy, which may increase stress levels. Teachers

experience informational stress while preparing lesson plans, grading assignments,
evaluating student performance, and managing educational documentation. The need
to organize and process large amounts of educational information may create
additional pressure.

Communicative Stress

Another important type of stress is communicative stress, which results from
continuous interaction with people. Medical workers communicate with patients,
their relatives, and other healthcare professionals. These interactions may become
stressful when patients experience anxiety or dissatisfaction. Teachers also
communicate regularly with students, parents, colleagues, and school administrators.
Conflicts, misunderstandings, or high expectations from parents may contribute to
communicative stress.

Professional Burnout

Long-term exposure to stress may lead to professional burnout. Burnout is
characterized by emotional exhaustion, reduced motivation, and decreased job
satisfaction®. Both medical workers and teachers are vulnerable to burnout due to
high workload and emotional involvement in their work.

Discussion

The comparative analysis of professional stress among medical workers and
teachers reveals both similarities and differences. In both professions, stress is
associated with high responsibility, workload, and constant communication with
people. However, the nature of stress differs depending on professional tasks.
Medical workers often experience acute stress caused by emergency situations,
critical medical decisions, and irregular working schedules such as night shifts. The
consequences of their decisions may directly affect patients’ lives, which increases
psychological pressure. In contrast, teachers are more likely to experience long-term

or chronic stress related to educational responsibilities, classroom management, and

4 Boymurodov A. Pedagogik psixologiya. — Toshken
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administrative duties. Teachers often face continuous pressure to achieve academic

results and maintain discipline in the classroom.

Another important difference lies in the working environment. Medical
workers operate in clinical settings where unpredictable situations are common.
Teachers work in educational institutions where stress is more related to social
interactions and institutional requirements.

Despite these differences, both professions share similar psychological
challenges. Emotional exhaustion, reduced motivation, and professional burnout are
common outcomes of prolonged stress. Therefore, it is important to implement
strategies that help professionals cope with stress effectively. Such strategies may
include psychological counseling, professional training on stress management,
supportive working environments, and reasonable workload distribution. These
measures can improve job satisfaction and maintain the mental health of
professionals.

Conclusion

Professional stress is a significant challenge for both medical workers and
teachers. The main types of professional stress include emotional stress,
informational stress, communicative stress, and professional burnout.

The comparative analysis shows that medical workers often face acute stress
related to emergency medical situations and responsibility for patient health, while
teachers experience more long-term psychological stress associated with educational
responsibilities and workload. Understanding these differences is important for
developing effective stress management strategies and improving working
conditions in both professions. Providing psychological support and creating
supportive professional environments can help reduce stress and increase
professional efficiency.
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