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Annotatsiya. Ushbu magolada shifoxona muhiti, tibbiyot xodimlarining
kasbiy mas uliyati hamda bemorlar bilan samarali mulogot qilishning nazariy va
amaliy jihatlari keng yoritiladi. Sog ‘ligni saqlash tizimida yuqori sifatli xizmat
ko ‘rsatishni ta’'minlash uchun zamonaviy texnologiyalar bilan bir qatorda qulay
tashkiliy muhit va sog ‘lom psixologik iqlim muhim omil hisoblanadi.

Magolada, shuningdek, tibbiyot xodimlarining kasbiy etikasi, deontologik
tamoyillari, bemorlarning hugug va manfaatlarini himoya gilish masalalari ham
chuqur tahlil gilinadi. Bemor va tibbiyot xodimi o ‘rtasidagi o ‘zaro ishonchga
asoslangan munosabatlarning davolash samaradorligiga ta’siri alohida yoritib
beriladi.

Kalit so’zlar.Shifoxona muhiti, tibbiyot xodimlari, kasbiy mas 'uliyat, bemorlar bilan
muloqot, tibbiy etika, deontologiya, sog ‘ligni saqlash tizimi, psixologik muhit, kasbiy
kompetensiya, insoniy munosabatlar.

Annotation. This article extensively covers the theoretical and practical
aspects of the hospital environment, the professional responsibility of medical
workers, and effective communication with patients. Along with modern
technologies, a favorable organizational environment and a healthy psychological

climate are important factors in ensuring high-quality service in the healthcare

system.
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The article also deeply analyzes the issues of professional ethics of medical

workers, deontological principles, and protection of the rights and interests of
patients. The impact of trust-based relationships between patients and medical
workers on the effectiveness of treatment is highlighted.

Keywords. Hospital environment, medical workers, professional
responsibility, communication with patients, medical ethics, deontology, healthcare
system, psychological environment, professional competence, human relations.

Annomayus. B Oaunnoii cmamve nNOOpoOHO  paccmMampusaromcs
meopemu4decKkue u npakmuiecKkue acnexkmal OONIbHUYHOU cpedbz, npodwccuonazzbﬁaﬂ
omeemcmeeHHOoCmsv Mec)uuuHCKux pa60mHu1<06 u 3¢¢6Kmu6Haﬂ KOMMYHUKayus c
nayuenmamul. Hap;zdy C COBPDEMEHHbIMU  MEXHOJIOCUAMU, 6Jza20npuﬂmﬂaﬂ
Op2aHU3AYUOHHRAA cpeaa u 3()0p06bllz NCUXONO2UYECKUL KIUMAam S6J1A10mcs
BAIHCHBIMU gbalcmopafwu obecneuenuss 6bICOKO20 Kavyecmed 06Cﬂy9fcueanuﬂ 6
cucmeme 30pa600xpaHeHu}z.

B cmamwve makoice enyboko ananusupyromces 6onpocvl npoghecCuoHaibHol
OMuUuKu MeduuuHCKux pa60mHuK06, 0€OHMONI02UYECKUX NnpuUHYyuUnoe u 3aujumosl npae
U UHmepecos nayuernmaoe. Hodqepkueaemc;l 6JlUsiAHUEe ()oeepumeﬂbﬂbzx OMHOWEHUU
Medrcoy nayuenmamu U MeOUYUHCKUMU PAOOMHUKAMU HA I HeKmusHocms 1eyeHusl.

Knroueevie cnosa: Oonvnuynas cpeoa, MeOUYUHCKUe pabOmMHUKU,
npo@eccuonaﬂbﬂaﬂ omeemcmeeHHOCmby, KOMMYHUKayus C nayuenmamu,
Meauuuncmﬂ omuKda, ()80Hm0ﬂ02u}l, cucmema 30pa600xpaHeHuﬂ, ncuxojocuveckas
cpe()a, npod)eccuouaﬂbﬂaﬂ KOMNEMEHRMHOCmMb, MENCIUUYHOCNIHbIE OMHOULEHUAL.

In today's era of globalization and rapid development of technologies, the
healthcare system remains one of the priorities of any society. Preservation and
strengthening of the health of the population is an important component of state
policy. From this point of view, the environment in hospitals, the quality of service

and the professional training of medical personnel are among the urgent issues.

The hospital environment has a strong impact not only on the physical, but
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relationships can lead to depression in the patient. Therefore, a patient-centered

approach (patient-centered care) is gaining special importance in modern medicine.

Medical personnel are the main link in this system, and they must have not
only their knowledge and skills, but also high moral qualities. Establishing effective
communication with patients, understanding their needs and choosing the right
approach are an integral part of modern medicine.

The hospital environment is not just a building or a complex of equipment,
but a complex socio-psychological system.

This system includes sanitary and hygienic conditions, employee relations,
attention to patients and a culture of service. Clean and tidy rooms, modern medical
equipment, comfortable beds help patients recover faster. At the same time, it is also
Important to ensure calm, order and a positive atmosphere in the hospital.

The professional responsibility of medical workers includes a very broad
concept. They must demonstrate a high level of accuracy, caution and promptness in
their work. Every wrong decision or negligence can endanger the patient's life.
Therefore, doctors and nurses must constantly work on themselves, improve their
skills and master the achievements of modern medicine.

In addition, medical workers must strictly adhere to the rules of medical
ethics and deontology. Principles such as maintaining the confidentiality of the
patient's personal information, treating him with respect, and not performing medical
Interventions without his consent are important. Each patient should be valued as an
individual.

Communication plays a special role in the process of working with patients.
Properly organized communication strengthens the patient's trust in the doctor.
Medical workers should listen carefully to patients, not ignore their complaints, and
explain in simple, understandable language. Psychological support is especially
important when working with patients with serious illnesses.

Working with patients' relatives is also an important aspect.

Proper communication with them, a clear and.obj

situation helps to prevent various confli
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approach of medical workers play a big role in this process.

In conclusion, the hospital environment, the professional responsibility of medical
personnel and the process of working with patients are important factors that are
inextricably linked to each other. To provide quality medical care, not only modern
technology and knowledge are necessary, but also high human qualities, kindness
and professional ethics.

The dedication of medical personnel to their profession, attentive and
respectful attitude towards patients increases the efficiency of the healthcare system.
Creating a healthy and positive environment in hospitals contributes to the faster
recovery of patients and their improvement in their quality of life. Therefore, the
development and improvement of these factors remains a priority task of every
medical institution.
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