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Abstract: The development of legal services plays a crucial role in ensuring the 

rule of law, protecting human rights, and improving the effectiveness of public 

administration. In Uzbekistan, large-scale legal reforms have been implemented in 

recent years to modernize the legal system, expand access to legal services, and 

increase public trust in legal institutions. However, despite significant progress, a 

number of systemic and practical issues continue to hinder the full development of legal 

services. This article analyzes the current state of legal services in Uzbekistan, 

identifies key challenges, and proposes possible solutions for their improvement. 
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Introduction 

Legal services are an essential component of a democratic state governed by the 

rule of law. They ensure legal protection of individuals and legal entities, promote 

lawful behavior, and contribute to social stability. In Uzbekistan, the transformation of 

legal services has become a priority direction of state policy, particularly in the context 

of judicial and legal reforms initiated in recent years. 

The government of Uzbekistan has adopted numerous legal acts aimed at 

strengthening the legal profession, expanding free legal aid, digitalizing legal services, 

and improving the qualifications of legal professionals. Despite these reforms, several 

challenges remain unresolved, requiring comprehensive analysis and systematic 

solutions. 

Current State of Legal Services in Uzbekistan 

At present, legal services in Uzbekistan are provided by various institutions, 

including: 

адвокатура (the Bar), 

legal consulting firms, 

in-house legal departments of state and private organizations, 

notaries, 

public legal service centers, 

digital legal platforms. 

The establishment of Public Legal Service Centers under the Ministry of Justice 

has significantly improved citizens’ access to free legal consultations. In addition, the 

introduction of electronic government systems has facilitated the provision of legal 
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services online, increasing transparency and efficiency. 

However, the uneven distribution of legal services between urban and rural areas, 

limited public legal awareness, and insufficient specialization of legal professionals 

remain pressing issues. 

Key Issues in the Development of Legal Services 

1. Limited Access to Legal Services 

One of the major problems is unequal access to legal services, especially in remote 

and rural regions. Many citizens face difficulties in obtaining qualified legal assistance 

due to: 

shortage of legal professionals, 

lack of financial resources, 

insufficient infrastructure. 

This situation negatively affects the protection of citizens’ rights and reduces trust 

in legal institutions. 

2. Quality of Legal Services 

The quality of legal services varies significantly. In some cases, legal assistance 

does not meet professional standards due to: 

insufficient practical skills of lawyers, 

outdated legal knowledge, 

lack of continuous professional development. 

Ensuring high-quality legal services requires regular training, certification, and 

evaluation of legal professionals. 

3. Insufficient Legal Awareness of the Population 

Low legal literacy among citizens limits effective use of legal services. Many 

people are unaware of their rights, legal procedures, and available legal aid 

mechanisms. This leads to legal nihilism and passive attitudes toward law enforcement. 

4. Digitalization Challenges 

Although digital legal services are developing rapidly, several problems persist: 

limited digital skills among the population, 

technical failures, 

lack of unified legal information systems. 

These challenges reduce the effectiveness of electronic legal services. 

5. Institutional and Regulatory Gaps 

In some areas, legal regulation of legal services remains incomplete. Overlapping 

functions of institutions, bureaucratic barriers, and insufficient coordination hinder the 

efficient functioning of the legal service system. 

Prospects and Recommendations for Improvement 

To address the existing issues, the following measures are recommended: 

Expanding access to legal services by increasing the number of legal professionals 
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in rural areas and developing mobile legal aid services. 

Improving quality standards through mandatory professional development and 

ethical control mechanisms. 

Enhancing legal awareness by implementing legal education programs in schools, 

universities, and communities. 

Strengthening digital infrastructure and ensuring user-friendly electronic legal 

platforms. 

Improving legislation regulating legal services to eliminate institutional gaps and 

increase transparency. 

The development of legal services in Uzbekistan is a dynamic and ongoing 

process closely linked to judicial and legal reforms. While significant progress has been 

achieved, a number of challenges still need to be addressed to ensure equal access, high 

quality, and efficiency of legal services. Comprehensive reforms, institutional 

cooperation, and public participation are essential for building a modern and effective 

legal service system that fully meets the needs of society. 

Introduction. Uzbekistan, a rapidly developing country in Central Asia, has been 

actively seeking to modernize its legal system and improve the quality of legal services 

available to its citizens. As the nation continues its transition towards a market-based 

economy and strengthens its ties with the global community, the importance of 

incorporating international best practices and foreign expertise has become 

increasingly evident. Today, by using foreign experience in the field of legal services 

in our country, we are strengthening the rule of law in the activities of state bodies and 

organizations, and enhancing the role and responsibility of consultants who provide 

legal services. Also, the advanced achievements in the provision of legal services, 

which are gradually introduced in the system of the Ministry of Justice, are being 

introduced and serve to achieve positive results in the new system.  

Uzbekistan has sought international expertise in several crucial areas, including 

legal services. The country's legal system, which was inherited from the Soviet era, has 

changed significantly in recent years, but there is still an opportunity for development 

to satisfy the changing demands of the population and business community. In this 

regard, Uzbekistan has drawn on the experiences of other nations, notably those that 

have successfully modernized their legal systems and improved the accessibility and 

quality of legal services. For example, the country has been examining the ways taken 

by developed countries in Europe and North America, where legal services have grown 

more client-centric, technologically advanced, and sensitive to changing market 

demands. Another focus has been on the digitization of legal services. Uzbekistan has 

recognized technology's potential to improve the accessibility, efficiency, and 

transparency of the legal system. The country has been working with foreign specialists 

and technology companies to create digital platforms for legal services, including 
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online dispute settlement, e-filing systems, and automated legal help tools.  

Literature review. After attaining independence, the Republic of Uzbekistan 

established a legal and regulatory framework to govern the legal profession and protect 

lawyers' rights. In particular, Article 116 of the Constitution of the Republic of 

Uzbekistan states, “The accused shall be provided with the right to defense. The right 

to qualified legal assistance is guaranteed at any stage of the investigation and court 

proceedings. Advocacy works to provide legal assistance to citizens, businesses, 

institutions, and organizations. (Zakirova, 2017)  

Reforms in the country's judicial system aim to enhance advocacy and ensure the 

rule of law in criminal, civil, and economic problems. In particular, the promulgation 

of the Decree of the President of the Republic of Uzbekistan Sh. Mirziyoyev PF4850 

dated October 21, 2016 "On measures to further reform the judicial system, 

strengthening guarantees of reliable protection of the rights and freedoms of citizens" 

raised to a new level. The decree aims to promote legal aid and services in the country 

by developing the legal profession and improving the role of lawyers in providing 

adequate protection. Citizens' rights and legitimate interests. The procedure for 

registering and submitting a lawyer's order to participate in proceedings, as well as the 

deadlines for considering a lawyer's request and the grounds for participation in pretrial 

settlement of civil and economic disputes, will be revised.   

The President of the Republic of Uzbekistan issued a decree highlighting recent 

changes in this area of our country “On measures to radically increase the efficiency of 

the Bar and expand the independence of lawyers.” The Bar plays a crucial role in 

protecting the rights, freedoms, and legitimate interests of individuals and legal entities, 

and is a key component of judicial reform in our country. Efforts have been made to 

maintain the notion of adversarial procedures throughout the processes, and a legal 

framework has been established for lawyers to operate within.   

Method. This research paper is based on the qualitative data collection. The 

provided information is delivered through methods such as comparative analysis, 

analysis and synthesis, generalization, systematic approach, and rationality.   

Discussion. Today, the activity of the legal service formed in Uzbekistan is 

mainly based on the content of the service. But in world practice, such activities have 

already been transferred to the service system. In particular, legal services have 

developed mainly in terms of service provision in countries such as France, Spain, 

Canada, Japan, Singapore, Georgia, Great Britain, South Korea, and the USA. Let's 

take a closer look at the experience and achievements of these countries in the field of 

legal services below.   

Along with this, it should be noted that there is also a specialization in legal 

services (Makhmudov, 2023):  

• Document preparation services;  
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• Contracting services;  

• Intellectual property;  

• Litigation and dispute resolution services;  

• Financial and legal advice;  

• Power of attorney and representation;  

• Licenses and permits;  

• Tax rights;  

• Corporate management support  

According to Rubinskiy, (2007), Legal service activities are organized in French 

public administration bodies, i.e. local, national bodies, ministries, and other state 

agencies, which provide qualified legal services that help to implement the activities of 

the relevant bodies within the law. It focuses on developing and introducing relevant 

proposals to improve their effectiveness and eliminate the adoption of regulatory legal 

documents inconsistent with the state's interests.  

Legal service structures, the number of employees working in these structures, 

requirements for them, as well as, the role and powers of legal services, vary depending 

on the nature of the activity of this body. As an example, it can be said that according 

to the scope of authority, it deals with the study of permits related to various land rights, 

applications, and complaints related to the appeals of citizens. From 2 to 10 legal 

service employees can work in city halls with insurance, litigation, and other relevant 

powers. In the departments of legal services operating in the ministries, the number of 

employees can be observed from 10 to 40 people, and in some cases even more than 

50 people. This law stipulates that employees working in the field of legal services may 

act as legal consultants and representatives of the state institutions and agencies they 

serve.  

The model of organization and operation of the public legal service in the 

Canadian legal system, which belongs to the Anglo-Saxon family of law, embodies the 

advanced achievements in the world legal field. The main feature of this model is that 

all legal services (with some exceptions) are concentrated in the Ministry of Justice to 

ensure the implementation of the unified legal policy of the state. Another achievement 

of the Canadian model is that it is related to the activity of developing legislation, 

according to which all initiatives emanating from the executive government at any 

level, the draft law in the form of the text of the Ministry of Justice of Canada registered 

by the state. Of course, this process makes it possible to sufficiently improve the quality 

of laws and regulations adopted in the country, as well as to prevent collisions that may 

occur during their implementation.   

It is worth noting that according to the current legislation in our country, the 

Ministry of Justice of the Republic of Uzbekistan is the responsible public 

administration body that implements the unified state policy in the development of 
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legal norms. Furthermore, within the framework of the strategy of centralization in the 

existing regulatory legal documents, more and more responsible functions are being 

assigned to the justice bodies. The advanced experience of training legal personnel in 

the organization of legal services in Japan is noteworthy. It should be noted that today 

in our country, at the level of higher education, the system of training targeted 

personnel specifically for the legal service system has not been sufficiently established, 

and graduates mainly apply for work in this field only after professions and positions 

such as lawyers, prosecutors, judges, notaries, and investigators. However, the fact that 

a large market for labor resources has emerged in this field creates the need for targeted 

training of legal service personnel not only in the public sector but also in the private 

sector, which offers high positions and salaries. In this regard, if we study the legal 

training system of Japan, we can be sure that they have a highly organized education 

system and specialization in this field, and they are based on a unified legal 

examination system. For example, in Japan, a person who has passed the qualifying 

examination is allowed to enter the Institute of Legal Research and Internship and do 

legal practice there as a state legal intern. In addition, within the framework of the 

unified examination system in Japan, legal personnel are included in such subjects as 

bankruptcy law, tax law, intellectual property law, economic law, labor law, 

international law, investment law, competition law, advertising, and document 

examination. (Xirao K, 2018)  

Based on this, it would be appropriate to establish a system of training legal 

personnel for legal service activities in all higher education institutions that provide 

legal education in our country, just like the Japanese system.  

Conclusion. To sum up, France, Canada, Germany, Japan, South Korea, 

Singapore, and Georgia, countries such the training of personnel in the field of legal 

services, establishing harmony between theory and practice, promoting the activities 

of legal employees, and providing information great potential and achievements have 

been achieved in the field of wide introduction of technologies. If we deeply study the 

innovative advanced experience of these countries in the field and implement it into 

our national legislation, we will bring the field of legal services in our country to a new 

level.  
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