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Abstract: his article explores the role of online learning platforms in improving
English language learning, with a particular focus on their impact on developing
learners’ speaking skills. In the era of digital transformation, platforms such as
Duolingo, Rosetta Stone, Babbel, and MOOQOCs (Coursera, EdX, FutureLearn) have
become essential tools in modern education. The study analyzes how these platforms
support language acquisition through gamification, immersive learning environments,
interactive tasks, and artificial intelligence-based personalization.
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INTRODUCTION

In the modern era of globalization and digital transformation, English language
proficiency has become one of the most important skills for academic, professional,
and social development. Among the four main language skills—reading, writing,
listening, and speaking—speaking is considered the most challenging yet the most
essential for effective communication. However, many learners face difficulties in
developing speaking skills due to limited practice opportunities, lack of confidence,
fear of making mistakes, and insufficient exposure to authentic language use.

With the rapid development of information and communication technologies,
online learning platforms have emerged as powerful tools in language education. These
platforms provide learners with flexible access to educational resources, interactive
exercises, and real-life communication opportunities. In particular, applications such
as Duolingo, Rosetta Stone, Babbel, and MOOCs (Coursera, EdX, FutureLearn) have
significantly transformed traditional language learning methods.

LITERATURE REVIEW

The development of online language learning has been widely discussed in
linguistic and educational research. Many scholars emphasize the importance of
technology-enhanced language learning in improving communicative skills.

According to D. H. Brown (2007), effective language learning occurs when
learners are actively engaged in meaningful communication rather than passive
memorization. This supports the use of interactive online platforms that encourage
speaking practice.

Richards (2006) highlights that Communicative Language Teaching (CLT) is
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most effective when learners are exposed to real-life communication tasks, which can
be easily simulated through digital platforms and online interaction tools.

Chapelle (2001) states that computer-assisted language learning (CALL) provides
significant opportunities for learners to practice speaking through multimedia input,
interactive exercises, and feedback systems.

Furthermore, Godwin-Jones (2018) emphasizes that mobile-assisted language
learning (MALL), including applications like Duolingo and Babbel, increases learner
autonomy and motivation by allowing continuous practice anytime and anywhere.

METHODOLOGY

This study was conducted using a qualitative research approach aimed at
analyzing the role of online learning platforms in improving English language speaking
skills. The main objective of the research is to investigate how digital platforms
contribute to the development of learners’ communicative competence.

The following methods were applied in the research process:

- analysis of scientific literature and previous studies;

- examination of modern online learning platforms such as Duolingo, Rosetta
Stone, Babbel, and MOOCs (Coursera, EdX, FutureLearn);

- comparative analysis of interactive learning tools.

ANALYSIS AND RESULTS

The analysis shows that online learning platforms play a significant role in
improving English speaking skills by providing interactive, flexible, and learner-
centered environments.

Duolingo uses gamification techniques that increase learner motivation through
rewards, points, and levels, encouraging consistent practice.

Rosetta Stone applies an immersive learning method that helps learners acquire
language naturally through context, visuals, and audio input.

Babbel focuses on structured lessons that combine grammar instruction with real-
life conversational practice.

MOOCs (Coursera, EdX, FutureLearn) provide academic-level English courses
The analysis shows that online learning platforms play a significant role in improving
English speaking skills by providing interactive, flexible, and learner-centered
environments. Duolingo uses gamification techniques that increase learner motivation
through rewards, points, and levels, encouraging consistent practice. Rosetta Stone
applies an immersive learning method that helps learners acquire language naturally
through context, visuals, and audio input. Babbel focuses on structured lessons that
combine grammar instruction with real-life conversational practice. Atrtificial
Intelligence (AI) technologies used in online platforms analyze learners’ performance
and provide personalized feedback. This allows learners to focus on their weak areas,
such as grammar or pronunciation, improving learning efficiency.
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The findings reveal that learners who regularly use online platforms demonstrate:

- improved fluency in spoken English;

- better pronunciation and intonation;

- expanded vocabulary range;

- reduced speaking anxiety;

- increased confidence in communication.

Overall, online learning platforms create a more effective and flexible learning
environment compared to traditional teaching methods.

CONCLUSION

In conclusion, online learning platforms play a crucial role in enhancing English
language speaking skills. They provide learners with flexible access to educational
resources and create interactive environments that support active communication.

The study confirms that gamification, immersive learning, artificial intelligence,
and interactive tools significantly improve learners’ speaking competence. Therefore,
integrating online platforms into English language teaching is highly recommended for
modern education systems.
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