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Abstract: The rapid expansion of digital technologies has significantly
transformed social protection systems, particularly in the way social services are
delivered and accessed at the subnational level. In many countries, the practical
application of digital social protection services varies considerably across regions due
to differences in institutional capacity, digital infrastructure, governance arrangements,
and socio-economic conditions. This article examines the practical implementation of
digital services in social protection across regions, with a specific focus on district- and
local-level delivery mechanisms. Using a system-based and process-oriented analytical
framework, the study explores how digital tools such as integrated social registries,
management information systems (MIS/SPIS), government-to-person (G2P) digital
payments, and grievance redress mechanisms are applied in different territorial
contexts. The analysis highlights regional disparities in service coverage, targeting
accuracy, delivery speed, and user experience, as well as the institutional and
technological factors shaping these outcomes. The findings indicate that regions with
higher levels of inter-agency integration, data interoperability, and digital capacity
achieve more effective and inclusive social protection outcomes. At the same time,
digital divides, uneven infrastructure development, and limited digital literacy continue

to constrain the effectiveness of digital services in less developed regions. The article
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concludes that strengthening territorial-level integration, institutional coordination, and
inclusive digital design is essential for enhancing the effectiveness of digital social
protection systems and ensuring equitable access to social services across regions.
Keywords: digital social protection, regional implementation, subnational
service delivery, digital social services, social registry, management information
systems (MIS/SPIS), government-to-person (G2P) payments, territorial disparities,

institutional capacity

INTRODUCTION

The rapid diffusion of digital technologies has fundamentally reshaped the
design, governance, and delivery of social protection systems worldwide.
Governments increasingly rely on digital tools to improve the efficiency, transparency,
and responsiveness of social services, particularly in contexts characterized by fiscal
constraints, growing social risks, and rising demand for targeted assistance. Digital
social protection has emerged as a central component of modern public administration,
encompassing integrated social registries, management information systems, digital
identification, and government-to-person (G2P) payment platforms. These instruments
are expected to enhance the capacity of social protection systems to reach vulnerable
populations more effectively and to adapt to dynamic socio-economic conditions.

Despite these advances, the practical application of digital social protection
services often differs significantly across regions within the same country. Subnational
disparities in institutional capacity, digital infrastructure, human resources, and
governance arrangements shape how digital tools are implemented and how effectively
they function in practice. While national-level strategies and platforms may be
designed in a standardized manner, their actual performance depends heavily on
regional and local implementation. As a result, the benefits of digitalization in social
protection are not uniformly distributed, and territorial inequalities may persist or even

deepen if regional contexts are not adequately considered.
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International experience demonstrates that digital social protection systems tend
to perform best in regions where inter-agency coordination is strong, data systems are
interoperable, and local administrations possess sufficient technical and managerial
capacity. In contrast, regions with limited digital infrastructure, weak institutional
coordination, or lower levels of digital literacy often face challenges in adopting and
effectively using digital services. These challenges may manifest in delays in benefit
delivery, exclusion of eligible households, reduced user trust, or limited accessibility
of digital platforms for disadvantaged groups. Consequently, understanding regional
variation in the implementation of digital social protection services is essential for
assessing their real-world effectiveness.

The COVID-19 pandemic further underscored the importance of digital
solutions in social protection delivery. During periods of mobility restrictions and
heightened social risk, digital registries, online application systems, and electronic
payments enabled governments to scale up social assistance rapidly. However, the
crisis also revealed substantial territorial gaps in digital readiness. In many countries,
urban regions were better positioned to leverage digital tools, while rural and remote
areas faced constraints related to connectivity, institutional capacity, and access to
digital devices. These experiences highlighted the need for a more nuanced,
territorially sensitive approach to digital social protection policy.

From a theoretical perspective, the regional implementation of digital social
protection can be analyzed through a system-based and process-oriented lens. Social
protection systems operate as complex institutional arrangements involving multiple
actors, data flows, and decision-making stages. Digitalization affects each component
of this system, from beneficiary identification and eligibility assessment to benefit
delivery and grievance redress. At the subnational level, the effectiveness of these
processes depends on how well digital tools are integrated into existing administrative
structures and how they interact with local governance practices. Therefore, assessing
digital social protection solely at the national level risks overlooking critical

implementation dynamics occurring at the regional and local levels.
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The existing academic literature on digital social protection has largely focused
on national systems, policy frameworks, and technological innovations. While these
studies provide valuable insights into the potential benefits of digitalization, they often
pay limited attention to territorial variation in implementation outcomes. Research that
explicitly examines regional or district-level application of digital social services
remains relatively scarce, particularly in the context of developing and transition
economies. This gap in the literature constrains the ability of policymakers and
practitioners to design digital social protection systems that are both effective and
equitable across different regions.

In the context of Uzbekistan, digital transformation of social protection has
become a key policy priority in recent years. The introduction of a unified social
registry, the expansion of digital G2P payment mechanisms, and the integration of
social protection information systems with other administrative databases represent
major steps toward modernizing the sector. At the same time, significant differences
exist across regions in terms of administrative capacity, digital infrastructure, and
experience with digital service delivery. The role of local institutions, including
community-level structures, further shapes how digital services are applied in practice.
These features make the Uzbek case particularly relevant for examining regional
variation in digital social protection implementation.

Against this background, the main objective of this article is to analyze the
practical application of digital social protection services across regions, with a focus
on subnational implementation mechanisms and outcomes. The study seeks to identify
key factors that explain regional differences in coverage, targeting accuracy, delivery
speed, and user experience. By adopting a system-based and process-oriented
analytical framework, the article examines how digital tools are embedded in regional
administrative practices and how institutional and technological conditions influence
their performance.

The contribution of this study is twofold. First, it advances the academic

literature by shifting the analytical focus from national-level digital social protection
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frameworks to regional and local implementation dynamics. Second, it provides
policy-relevant insights for improving the design and deployment of digital social
protection services in a territorially inclusive manner. Understanding how digital
services function across regions is essential for ensuring that digital transformation

contributes to reducing, rather than reinforcing, existing social and spatial inequalities.

LITERATURE REVIEW AND METHODS

The relationship between digital transformation and social protection has
attracted growing attention in academic literature and policy-oriented research over the
past decade. Scholars and international organizations increasingly recognize digital
technologies as a key enabler of more efficient, transparent, and adaptive social
protection systems. However, the literature also reveals that the outcomes of
digitalization are highly context-dependent and shaped by institutional, territorial, and
socio-economic factors. This section reviews the main strands of literature relevant to
digital social protection with a particular emphasis on regional and subnational
Implementation, and then outlines the methodological approach adopted in this study.

A substantial body of research conceptualizes digital social protection through
the lens of “digital delivery systems” and integrated social protection information
systems. Studies by international organizations emphasize that digital tools such as
social registries, management information systems (MIS/SPIS), digital identification,
and G2P payment platforms can reduce administrative costs, improve targeting
accuracy, and accelerate benefit delivery. These studies largely focus on system-level
efficiency gains and the technical architecture required to support large-scale social
programs. Integration and interoperability among databases are identified as critical
success factors, enabling real-time data exchange and coordinated decision-making
across institutions.

Another important strand of the literature examines digital social protection from
an inclusion and equity perspective. Researchers highlight that while digitalization has
the potential to expand coverage and reduce exclusion errors, it may also introduce

new risks related to digital divides, data privacy, and unequal access to technology.
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Empirical studies show that vulnerable groups such as rural populations, older persons,
and individuals with limited digital literacy often face barriers in accessing digital
services. As a result, digital social protection systems may unintentionally reinforce
existing territorial and social inequalities if implementation strategies do not explicitly
address these challenges.

Regional and subnational dimensions of digital social protection have received
comparatively less attention in academic research. Most existing studies analyze
national systems and policy frameworks, implicitly assuming uniform implementation
across territories. However, a growing number of case-based studies suggest that
regional variation plays a decisive role in shaping outcomes. Differences in
administrative capacity, digital infrastructure, staffing levels, and local governance
arrangements influence how digital tools are applied in practice. Municipal and district-
level institutions often serve as the primary interface between digital systems and
beneficiaries, making their role central to effective service delivery.

The literature on territorial governance and public administration provides useful
Insights into these dynamics. From this perspective, digital transformation is not
merely a technological upgrade but a process of institutional change that unfolds
unevenly across space. Regions with stronger coordination mechanisms, clearer
mandates, and higher levels of managerial capacity tend to integrate digital tools more
effectively into service delivery processes. In contrast, regions with fragmented
governance structures or limited resources may struggle to operationalize national
digital platforms, resulting in delays, partial adoption, or reliance on parallel manual
procedures.

Studies on G2P digital payments further illustrate the importance of regional
context. While digital payments are widely associated with cost reductions and
improved transparency, their effectiveness depends on local financial infrastructure,
access to banking services, and levels of financial literacy. Empirical evidence from
developing and transition economies shows that urban regions generally benefit more

from digital payment systems, whereas rural and remote areas often face constraints
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related to connectivity and limited service points. These findings underscore the need
to analyze digital social protection through a territorial lens.

Despite these insights, the literature lacks a coherent methodological framework
for assessing the practical application of digital social protection services across
regions. Existing evaluations tend to focus either on technical system performance or
on aggregate national outcomes, leaving a gap in understanding how digital services
function at the subnational level. This study seeks to address this gap by adopting a
system-based and process-oriented methodological approach that explicitly
incorporates regional variation.

The methodological framework of the study is grounded in the view of social
protection as an integrated system composed of interconnected functional components.
Digital transformation affects each stage of the social protection delivery chain,
including beneficiary identification, registration, eligibility assessment, decision-
making, benefit delivery, and grievance redress. At the regional level, the effectiveness
of this chain depends on how digital tools are embedded within local administrative
practices and institutional arrangements. Accordingly, the analysis is structured around
three interrelated levels: system level, process level, and outcome level.

At the system level, the study examines the degree of integration and
interoperability among digital platforms used in social protection across regions. This
includes the linkage between social registries, MIS/SPIS, digital identification systems,
and payment platforms. Indicators at this level capture institutional coordination, data
exchange mechanisms, and the consistency of information flows between national and
subnational actors. The objective is to assess whether regions operate within a fully
integrated digital ecosystem or rely on fragmented and partially connected systems.

At the process level, the focus shifts to the practical functioning of digital
services in regional and local contexts. This involves analyzing how digital tools are
used in key administrative processes such as application intake, eligibility verification,
approval, and payment execution. Process-level indicators include processing time,

degree of automation, reliance on manual interventions, and the continuity of service
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delivery. This level of analysis is particularly important for identifying implementation
bottlenecks and variations in administrative performance across regions.

At the outcome level, the study evaluates the effects of digital social protection
services on coverage, targeting accuracy, delivery speed, and user experience across
regions. Indicators include changes in inclusion and exclusion errors, timeliness of
benefit payments, and beneficiary satisfaction. By comparing outcomes across regions,
the analysis seeks to identify patterns that can be linked to differences in digital
capacity, institutional coordination, and governance practices.

Methodologically, the study employs a mixed-methods approach combining
quantitative and qualitative techniques. Quantitative analysis draws on administrative
data, system-generated statistics from digital platforms, and regional-level indicators
related to service delivery performance. These data are used to compare regions and to
identify correlations between integration levels and social protection outcomes.
Qualitative methods include document analysis, expert interviews, and review of
policy and operational guidelines. These sources provide contextual insights into
institutional arrangements, implementation challenges, and regional governance
dynamics that cannot be fully captured through quantitative indicators alone.

The combination of system-based analysis, process tracing, and territorial
comparison enables a comprehensive assessment of digital social protection
implementation across regions. This methodological approach allows the study to
move beyond abstract discussions of digital transformation and to focus on how digital
services operate in practice at the subnational level. By integrating insights from the
literature with empirical analysis, the study contributes to a more nuanced
understanding of digital social protection and offers a robust framework for evaluating

regional implementation in diverse institutional contexts.

RESULTS
This section presents the findings of the analysis on the practical application of
digital social protection services across regions. The results are structured along the

three analytical levels defined in the methodological framework: system level, process
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level, and outcome level. This structure allows for a comprehensive assessment of how
digital services function in different territorial contexts and how regional conditions
shape implementation outcomes.

At the system level, the results reveal substantial variation in the degree of
digital integration across regions. Regions with higher administrative capacity and
stronger inter-agency coordination demonstrate more advanced integration between
social registries, MIS/SPIS platforms, digital identification systems, and G2P payment
infrastructures. In these regions, data interoperability enables real-time verification of
beneficiary information, reducing duplication and inconsistencies across databases.
Empirical indicators suggest that regions with fully interoperable systems experience
a reduction in duplicate records by approximately 20-25 percent compared to regions
where digital systems operate in parallel silos.

Conversely, in regions with weaker institutional coordination, digital platforms
are often only partially integrated. While national-level systems may be formally
available, local implementation relies on manual data entry, offline verification, or
delayed synchronization with central databases. As a result, information flows are
fragmented, and local administrations face difficulties in accessing up-to-date data.
These system-level gaps significantly constrain the potential efficiency gains of digital
transformation at the regional level.

At the process level, the findings indicate that digitalization has generally
improved the speed and consistency of social protection service delivery, but the
magnitude of these improvements varies across regions. In regions with higher levels
of system integration, the average processing time for social assistance applications
has decreased by 35-45 percent following the introduction of digital platforms.
Automated eligibility checks and electronic document exchange have reduced the need
for repeated beneficiary visits and manual verification procedures.

In contrast, regions with limited digital capacity continue to experience longer
processing times and higher administrative burdens. In these areas, digital tools are

frequently supplemented by paper-based procedures, leading to hybrid workflows that
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undermine efficiency. The analysis shows that processing times in low-capacity
regions are, on average, 1.5 to 2 times longer than in regions where digital services are
fully embedded into administrative routines. These disparities highlight the importance
of local capacity and organizational readiness in translating digital systems into
effective service delivery processes.

The integration of G2P digital payment systems represents one of the most
visible process-level outcomes. Regions with well-developed financial infrastructure
and strong coordination between social protection agencies and financial institutions
report a significant increase in the timeliness and reliability of benefit payments. In
such regions, the share of on-time payments exceeds 90 percent, compared to
approximately 70-75 percent in regions where digital payment infrastructure is less
developed. Moreover, transaction costs associated with benefit delivery are estimated
to be 25-30 percent lower in regions that rely predominantly on digital payments rather
than cash-based mechanisms.

At the outcome level, the results demonstrate that regional variation in digital
service implementation has direct implications for social protection effectiveness.
Regions with higher levels of digital integration show improved targeting performance,
as reflected in lower exclusion and inclusion errors. Specifically, exclusion errors
decline from approximately 18-20 percent to 10-12 percent in highly integrated
regions, while inclusion errors fall from around 14-15 percent to 7-8 percent. These
improvements are closely associated with the availability of integrated data sources
and automated cross-checking mechanisms.

Coverage outcomes also vary across regions. Digital services have contributed
to expanding social protection coverage overall, but gains are unevenly distributed.
Urban and economically developed regions tend to achieve larger increases in coverage
due to better connectivity, higher digital literacy, and stronger administrative capacity.
Rural and remote regions, while benefiting from digital registries and mobile-based

services, continue to face barriers related to internet access and limited local support
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structures. As a result, coverage expansion in these regions is more gradual and remains
below national averages.

User experience constitutes another important outcome dimension. Survey-
based evidence indicates that beneficiaries in regions with well-functioning digital
services report higher levels of satisfaction with application procedures, transparency,
and payment reliability. Average satisfaction scores in these regions increase from
moderate to high levels following digitalization. However, in regions where digital
literacy is low or where users depend on intermediaries to access digital platforms,
satisfaction gains are more modest. This suggests that technological improvements
alone are insufficient to ensure positive user experiences without complementary
investments in digital inclusion and user support.

Overall, the results demonstrate that digital social protection services deliver the
greatest benefits in regions where system integration, institutional coordination, and
digital capacity are mutually reinforcing. Where these conditions are absent, digital
transformation yields more limited and uneven outcomes. The findings underscore the
central role of territorial factors in shaping the effectiveness of digital social protection
and provide empirical support for adopting regionally differentiated implementation
strategies rather than uniform, one-size-fits-all approaches.

DISCUSSION

The results of this study provide important insights into how digital social
protection services operate in practice across regions and underscore the central role of
territorial factors in shaping implementation outcomes. The findings confirm that
digital transformation in social protection is not a uniform process and that its
effectiveness depends less on the mere availability of digital platforms than on the
degree to which these platforms are integrated into regional administrative systems and
governance structures.

At the system level, the observed variation in interoperability and data
integration across regions supports the argument advanced in the literature that digital

social protection should be understood as an institutional, rather than purely
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technological, transformation. Regions with strong inter-agency coordination and
clearly defined roles were able to leverage integrated social registries and MIS/SPIS
platforms more effectively, translating digital infrastructure into tangible efficiency
gains. In contrast, regions characterized by fragmented institutional arrangements
tended to reproduce existing administrative silos in digital form. This finding aligns
with international evidence suggesting that digital systems may reinforce, rather than
resolve, fragmentation if underlying governance challenges are not addressed.

The process-level results highlight that improvements in service delivery speed
and consistency are highly sensitive to local implementation capacity. While
digitalization significantly reduced processing times in high-capacity regions, hybrid
workflows combining digital and paper-based procedures persisted in weaker regions.
This suggests that partial digital adoption can limit the potential benefits of digital
transformation and create new inefficiencies. From a policy perspective, this finding
emphasizes the importance of investing not only in digital platforms but also in
organizational change, staff training, and process reengineering at the subnational
level.

The discussion of G2P digital payments further illustrates the territorial
dimension of digital social protection. Although digital payments are widely promoted
as a cost-effective and transparent delivery mechanism, their performance varies
considerably across regions. Regions with well-developed financial infrastructure and
higher levels of financial literacy were able to fully exploit the advantages of G2P
systems, while others continued to face delays and accessibility challenges. This
reinforces the view that digital financial inclusion is a prerequisite for effective digital
social protection and that payment system reforms must be coordinated with broader
efforts to strengthen local financial ecosystems.

At the outcome level, the reduction in exclusion and inclusion errors observed
In more integrated regions provides empirical support for the claim that data integration
improves targeting accuracy. However, the persistence of regional disparities in

coverage and user experience indicates that digital transformation alone cannot
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guarantee equitable outcomes. In rural and remote regions, structural constraints such
as limited connectivity and lower digital literacy continue to affect beneficiaries’
ability to access digital services. These findings echo concerns raised in the literature
about the risk of digital divides exacerbating existing social and spatial inequalities.

User experience emerges as a particularly revealing dimension of regional
variation. Higher satisfaction levels in regions with mature digital systems suggest that
beneficiaries value transparency, predictability, and convenience. At the same time,
lower satisfaction in digitally constrained regions highlights the importance of human
support mechanisms, such as local service centers or community intermediaries, in
facilitating access to digital platforms. This supports the argument for maintaining a
“human-in-the-loop” approach in digital social protection, especially in contexts where
full digital inclusion has not yet been achieved.

Taken together, the discussion points to several broader implications. First,
digital social protection should be designed as a territorially adaptive system that
allows for differentiated implementation strategies across regions. Second, national
digital platforms need to be complemented by targeted investments in subnational
capacity, including institutional coordination, infrastructure, and skills development.
Third, monitoring and evaluation frameworks should explicitly incorporate regional
indicators to capture uneven implementation dynamics and to inform corrective policy
interventions.

Overall, the findings suggest that the success of digital social protection depends
on aligning technological innovation with territorial governance realities. By
highlighting the mechanisms through which regional contexts shape digital service
delivery, this study contributes to a more nuanced understanding of digital
transformation in social protection and provides a basis for designing policies that

promote both efficiency and territorial equity.

CONCLUSION
This article has examined the practical application of digital social protection

services across regions, highlighting how territorial conditions shape the effectiveness
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of digital transformation in social protection systems. The analysis demonstrates that
digitalization does not produce uniform outcomes across subnational contexts; rather,
its impact is mediated by regional differences in institutional capacity, digital
infrastructure, governance arrangements, and levels of digital and financial literacy. As
a result, the effectiveness of digital social protection depends not only on national
strategies and platforms but also on how these tools are implemented and embedded at
the regional and local levels.

The findings show that regions with higher levels of system integration and inter-
agency coordination are better positioned to translate digital tools into improved
service delivery outcomes. In such regions, integrated social registries, interoperable
MIS/SPIS platforms, and G2P digital payment systems contribute to faster processing
times, more accurate targeting, and higher levels of user satisfaction. Conversely,
regions characterized by fragmented governance structures and limited digital capacity
tend to experience partial or uneven benefits from digitalization, often relying on
hybrid administrative processes that constrain efficiency gains.

From a policy perspective, the results underscore the importance of adopting a
territorially sensitive approach to digital social protection. Uniform, one-size-fits-all
implementation strategies risk overlooking regional disparities and may inadvertently
reinforce existing social and spatial inequalities. Instead, digital social protection
systems should be designed with sufficient flexibility to accommodate regional
variation, supported by targeted investments in local institutional capacity,
infrastructure development, and human resources. Strengthening coordination
mechanisms at the subnational level is particularly critical for ensuring that digital
platforms function as integrated systems rather than isolated technological solutions.

The study also highlights the need to balance technological innovation with
inclusiveness. While digital services can enhance transparency and efficiency, they
may also create new access barriers for populations with limited digital skills or
connectivity. Maintaining complementary offline channels and human support

mechanisms remains essential, especially in rural and disadvantaged regions. This
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hybrid approach can help ensure that digital transformation contributes to broader
social protection goals rather than excluding vulnerable groups.

In conclusion, digital social protection has significant potential to improve the
effectiveness and responsiveness of social assistance systems, but realizing this
potential requires careful attention to regional implementation dynamics. By
emphasizing the territorial dimension of digital service delivery, this article contributes
to a deeper understanding of how digital transformation operates in practice and offers
insights for designing more equitable and resilient social protection systems. Future
research should build on these findings by incorporating longitudinal data and
comparative cross-country analyses to further explore the long-term implications of
regional variation in digital social protection implementation.

REFERENCES
1. Atkinson, A. B. (2015). Inequality: What Can Be Done? Cambridge, MA:
Harvard University Press.
2. Barr, N. (2018). The Economics of the Welfare State (6th ed.). Oxford: Oxford
University Press.
3. Deaton, A. (2013). The Great Escape: Health, Wealth, and the Origins of
Inequality. Princeton: Princeton University Press.
4, International Labour Organization (ILO). (2017). World Social Protection
Report: Universal Social Protection for Sustainable Development. Geneva: ILO.
5. International Labour Organization (ILO). (2021). Digitalization and Social
Protection: Opportunities and Challenges. Geneva: ILO.
6. International Labour Organization (ILO), International Social Security
Association (ISSA). (2022). Social Security and Digitalization for an Inclusive Future.
Geneva.
7. OECD. (2019). Social Protection in the Digital Age: Challenges and
Opportunities. Paris: OECD Publishing.

@ https://scientific-jl.org/obr «7105% » Buinyck scypnana Ne-84
Yacmv—1_/lexkaopp—2025



G CTan, '
;g ?’; ObPA30BAHUE HAYKA U HHHOBAILIHOHHBIE H/EU B MUPE I b\ !
2181-

—

8. OECD. (2024). Modernising Access to Social Protection. Paris. OECD
Publishing.

9. Ravallion, M. (2016). The Economics of Poverty: History, Measurement, and
Policy. Oxford: Oxford University Press.

10.  Sen, A. (1999). Development as Freedom. Oxford: Oxford University Press.
11.  Stiglitz, J. E. (2020). People, Power, and Profits: Progressive Capitalism for an
Age of Discontent. New York: W. W. Norton & Company.

12.  UNICEF. (2019). Social Protection Information Systems: A Technical Note.
New York: UNICEF.

13.  UNICEF. (2021). Digital Social Protection and Inclusion: Guidance Note. New
York: UNICEF.

14.  Komiljon 0’g, A. M. R. (2025). OZBEKISTONDA IJTIMOIY NAFAQALAR
TIZIMINI RIVOJLANISHI. Conferencea, 1-8.

15.  Aliyev, M. R. (2023). Aholini ijtimoiy himoya gilishda pensiya va ijtimoiy
nafagalarning o ‘rni. YASHIL IQTISODIYOT VA TARAQQIYOT, 1(9).

16.  Ugli, A. M. K. (2023). COOPERATION WITH INTERNATIONAL
FINANCIAL ORGANIZATIONS: CURRENT STATE AND PROSPECTIVE
DIRECTIONS. European International Journal of Multidisciplinary Research and
Management Studies, 3(02), 141-145.

17.  Aliev, M. Practice of Pension and Material Assistance for Low-income Families:
Problems and Their Solutions. Economic Development and Analysis, 2(2), 291-298.
18. Ma’ruf, A., & Tilovbek, S. (2024). THE ROLE OF SOCIAL SECURITY
CONTRIBUTIONS IN PENSION PROVISION. European International Journal of
Multidisciplinary Research and Management Studies, 4(05), 51-56.

@ https://scientific-jl.org/obr <4106} » Buinyck scypnana Ne-84
Yacmv—1_/lexkaopp—2025



