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Abstract 

In the digital era, online writing platforms have revolutionized how people create, 

share, and improve their writing. Feedback, a crucial component of the writing process, 

enhances skill development, engagement, and motivation. This paper examines the role 

of feedback in online writing platforms, exploring its types, effectiveness, challenges, 

and strategies for maximizing learning outcomes. The study draws on research 

evidence, case studies, and practical examples to demonstrate how feedback influences 

writers’ progress. 

Introduction 

The advent of digital technology has transformed communication, education, and 

creative expression. Online writing platforms such as Google Docs, Grammarly, 

Medium, Edmodo, and Coursera allow learners, students, and professional writers to 

receive feedback from peers, instructors, and automated tools in real-time. Feedback, 

defined as guidance or critique aimed at improving written content, is essential in 

developing writing proficiency, self-reflection, and critical thinking. 

Unlike traditional classrooms, where feedback is often delayed and limited to 

face-to-face sessions, online platforms provide instant and continuous support. 

Feedback on these platforms can take multiple forms, including automated corrections, 
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peer review, and instructor commentary. Understanding the role and impact of 

feedback is crucial for educators and learners in the digital learning environment. 

1. Types of Feedback 

1.1 Automated Feedback 

Automated feedback tools analyze grammar, spelling, style, and structure. 

Popular platforms include Grammarly, ProWritingAid, and Hemingway Editor. These 

tools provide instant suggestions, allowing writers to correct errors immediately. 

Example: A student writing an essay on climate change receives automated 

feedback suggesting the correction of passive voice sentences and identifying overused 

words. While the tool highlights grammatical mistakes, it cannot assess the logical flow 

or persuasiveness of the argument. 

 

Advantages: 

Instant error detection 

Encourages self-correction 

Reduces dependency on instructors 

Limitations: 

Cannot evaluate creativity or argument strength 

May give generic suggestions that do not fit context 

1.2 Peer Feedback 

Peer feedback involves reviewing and commenting on other learners’ work. 

Platforms like Google Docs and Edmodo allow multiple users to collaborate and 

provide feedback. Peer review encourages collaboration, critical reading, and reflective 

learning. 

Example: In a university online writing course, students exchange essays and 

provide structured feedback using a rubric. One student suggests improving the thesis 

clarity, while another comments on paragraph coherence. Such feedback not only helps 

the writer but also enhances reviewers’ analytical skills. 

Advantages: 



 ОБРАЗОВАНИЕ НАУКА И ИННОВАЦИОННЫЕ  ИДЕИ В МИРЕ       

     https://scientific-jl.org/obr                                                                 Выпуск журнала №-83 

Часть–2_ Декабрь–2025                     
14 

2181-

3187 

Encourages collaborative learning 

Provides diverse perspectives 

Enhances critical thinking 

Challenges: 

Feedback quality varies based on peers’ knowledge and effort 

May lack depth or specificity without proper guidance 

1.3 Instructor Feedback 

Instructor feedback provides personalized guidance, highlighting strengths and 

areas needing improvement. Online platforms support feedback via commenting tools, 

video feedback, and one-on-one sessions. 

Example: A teacher reviewing a student’s research paper on artificial intelligence 

highlights strong argumentation but notes weak citation formatting. The teacher 

provides a video explaining proper APA formatting, allowing the student to revise 

effectively. 

 

Advantages: 

Highly specific and actionable 

Supports complex academic writing development 

Can motivate learners through constructive comments 

Limitations: 

Time-consuming for instructors 

May be less frequent than automated or peer feedback 

2. Benefits of Feedback 

2.1 Skill Development 

Feedback enables writers to identify errors, refine structure, and improve 

argumentation. Regular feedback fosters continuous skill development. 

Example: A high school student using Grammarly improves essay grammar over 

a semester, reducing errors by 40%. Peer feedback helps restructure paragraphs for 

better clarity. 
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2.2 Motivation and Engagement 

Receiving feedback motivates learners to revise work and remain engaged. 

Positive reinforcement boosts confidence, while constructive critique encourages 

improvement. 

Example: On a Medium platform, writers receive comments praising their 

storytelling style while suggesting improvements in pacing. This motivates writers to 

continue publishing content. 

2.3 Critical Thinking Enhancement 

Analyzing feedback helps writers critically evaluate their work. Reflective 

practice promotes problem-solving and self-improvement. 

Example: A student revises an argumentative essay after analyzing peer 

comments suggesting stronger evidence and clearer reasoning. This improves 

analytical skills and overall writing quality. 

3. Challenges of Online Feedback 

3.1 Misinterpretation 

Written feedback may lack tone, leading to misunderstandings. A comment 

intended as constructive may be perceived as negative. 

 

Example: A peer comment stating “Your introduction is weak” could discourage 

a student if not accompanied by suggestions for improvement. 

3.2 Quality Variability 

Peer feedback may be inconsistent, and automated tools cannot evaluate creative 

or rhetorical aspects. 

Example: A student receives conflicting peer comments about essay structure, 

creating confusion about how to revise. 

3.3 Feedback Overload 

Excessive feedback can overwhelm learners. Prioritizing key points is essential. 

Example: Grammarly highlights 50 errors in a short essay. The student may feel 

demotivated, struggling to address all issues at once. 
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3.4 Technological Limitations 

Limited internet access or unfamiliarity with tools can hinder effective feedback 

exchange. 

Example: A student in a rural area cannot access peer feedback on Google Docs 

due to slow internet, missing learning opportunities. 

4. Strategies for Effective Feedback 

4.1 Clear Guidelines and Rubrics 

Providing rubrics helps reviewers deliver focused and constructive feedback. 

Example: A rubric specifying evaluation criteria for thesis clarity, evidence 

support, and grammar ensures peer comments are structured and meaningful. 

4.2 Balanced Feedback Approach 

Combining automated, peer, and instructor feedback maximizes support. 

Example: Automated tools correct grammar, peers suggest clarity improvements, 

and instructors guide content quality and argument strength. 

4.3 Reflective Practice 

Encouraging reflection allows learners to internalize feedback. 

Example: Students maintain a revision log, noting changes made after feedback 

and reflecting on improvements. 

 

 

4.4 Feedback Training 

 

Teaching students how to provide constructive feedback enhances peer review 

quality. 

Example: A workshop demonstrates how to use “Praise, Question, Suggest” 

technique for peer comments. 

5. Research Evidence 

5.1 Peer Feedback Studies 
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Li and Li (2020) found structured peer feedback improved students’ 

argumentative writing by 30%. Structured rubrics and training were essential for 

effectiveness. 

5.2 Automated Feedback Studies 

Studies show Grammarly reduces grammatical errors significantly, though 

argumentation skills require human guidance. 

5.3 Instructor Feedback Studies 

Instructor feedback has the highest impact on complex academic writing, 

especially at university levels (Shute, 2008). 

6. Future Directions 

AI integration promises context-sensitive, personalized feedback, analyzing 

argumentation, coherence, and style. Gamification can further increase engagement, 

encouraging learners to revise work actively. 

Example: An AI tool can detect weak thesis statements and suggest alternative 

formulations, while gamified platforms award points for implementing feedback, 

motivating students to improve. 

Conclusion 

Feedback on online writing platforms plays a crucial role in skill development, 

engagement, and critical thinking. While challenges such as misinterpretation, 

variability, and overload exist, a balanced and strategic approach combining 

automated, peer, and instructor feedback maximizes learning outcomes. Future 

innovations, such as AI-driven feedback, promise further enhancement of online 

writing education. 
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