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Abstract

Politeness is a fundamental aspect of human communication, reflecting social
norms, cultural values, and interpersonal relationships. This paper investigates
politeness strategies in Uzbek and English, focusing on how speakers convey respect,
make requests, and perform speech acts in context. Uzbek, as a language with rich
morphological markers and honorific forms, contrasts with English, which relies on
modal verbs, hedging, and indirect phrasing. Through comparative analysis, the study
highlights the influence of culture on pragmatic choices, identifies patterns of
directness and indirectness, and demonstrates how linguistic structures shape
communication strategies. The findings contribute to cross-linguistic understanding
and provide insights for second-language teaching and intercultural communication.
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Introduction

Pragmatics, the study of language in context, examines how meaning is
constructed in social interaction. Beyond grammar and vocabulary, pragmatics
considers how speakers convey politeness, show respect, and manage relationships
through language. Politeness is a central aspect of pragmatics because it reflects both
social norms and cultural values. Hence, it is crucial for language learners to develop
pragmatic competence so that they can become competent users of the language

English and Uzbek, despite both being Indo-European and Turkic languages
respectively, display significant differences in politeness strategies due to linguistic
structure and cultural norms. English speakers typically rely on modal verbs, indirect
phrasing, and hedging to mitigate face-threatening acts. Uzbek, on the other hand, uses
honorific suffixes, respectful pronouns, and morphological markers, emphasizing
social hierarchy and respect.

The aim of this paper is to compare politeness strategies in Uzbek and English,
focusing on requests, apologies, and compliments. The study seeks to answer the
following questions:

1. How do Uzbek and English speakers express politeness in daily
conversation?
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2. What linguistic strategies are employed in speech acts such as requests and
apologies?

3. How does culture influence the choice of politeness strategies in both
languages?

This comparative analysis contributes to cross-linguistic pragmatics and offers
insights for language learners, translators, and intercultural communication.

Theoretical Background

Politeness Theory

Brown and Levinson’s (1987) politeness theory is foundational in pragmatics.
They propose that speakers perform face-threatening acts (FTAs) when making
requests, criticisms, or refusals, which may threaten the listener’s positive face (desire
for approval) or negative face (desire for autonomy).

« Positive politeness: strategies to show solidarity, friendliness, and group
membership.

« Negative politeness: strategies to show respect, minimize imposition, and
avoid intruding.

Speech Act Theory

Austin (1962) and Searle (1969) describe language as performing actions:
requests, apologies, compliments, refusals, and greetings. Speech acts are realized
differently across languages, influenced by grammar, morphology, and cultural norms.

Pragmatics in Cross-Linguistic Contexts

Pragmatic strategies are deeply influenced by cultural values. English, a
language shaped by individualist norms, tends to favor indirectness to avoid offense,
while Uzbek, shaped by collectivist and hierarchical norms, often encodes politeness
morphologically and lexically.

Politeness in English

Directness and Indirectness

English speakers often soften requests using modal verbs, hedging, and indirect
phrasing:

o Direct request: “Give me the book.”

o Indirect request: “Could you pass me the book, please?”

o Hedged: “I was wondering if you might be able to pass me the book?”

Indirectness mitigates imposition and preserves the listener’s negative face.
English also relies on intonation, politeness markers (please, thanks), and
euphemistic expressions to show courtesy.

Apologies

Apologies in English often involve explicit acknowledgment of wrongdoing,
explanation, and mitigation:
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“I’m sorry for being late.”
o “Iapologize if I caused any inconvenience.”
“I didn’t mean to upset you.”

The use of modal verbs (could, might) and hedging (“I hope you don’t mind...”)
softens the impact of the speech act.

Compliments

English compliments often emphasize personal qualities, achievements, or
appearance, accompanied by hedges or intensifiers:

o “That’s a wonderful idea!”

e “You really did a great job on this project.”

Politeness is shown by modifying tone, word choice, and degree of
enthusiasm, balancing sincerity with respect for social norms.

Politeness in Uzbek

Honorifics and Morphology

Uzbek encodes politeness through suffixes, respectful pronouns, and verb
forms. For example:

« Siz keldingiz (“You [honorific] came”) — respectful form using “Siz” and
suffix -ingiz.

« Kitobni berasizmi? (“Could you give the book?”) — polite request marked
by verb ending -asiz.

Honorific forms are used according to social hierarchy, age, and familiarity,
reflecting collectivist cultural norms.

Indirectness in Requests

Uzbek speakers often soften requests with conditional or subjunctive forms:

o Iltimos, kitobni bersangiz bo ‘lardi (“Please, it would be good if you could
give the book™).

« The suffix -ardi signals politeness and hypothetical deference, making the
request indirect and respectful.

Apologies

Apologies in Uzbek involve formulaic expressions and honorific forms:

« Kechirasiz, kechikdim (“Excuse me, I am late”)

o Uzrso‘rayman (“l apologize”)

Morphological markers and polite pronouns reinforce social hierarchy, showing
deference to the interlocutor.

Compliments

Compliments are often accompanied by polite modifiers and honorifics:

« Sizning ishlaringiz juda yaxshi (“Your work is very good”)

« Ajoyib qgildingiz (“You did wonderfully”)
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Politeness is encoded in verb endings, pronouns, and respectful particles,
highlighting the collectivist emphasis on respect and social cohesion.

Comparative Analysis

Directness vs Indirectness

« English: indirectness is achieved syntactically (modal verbs, hedging).

« Uzbek: indirectness is achieved morphologically (honorific suffixes, verb
endings).

Cultural Influence

. English: individualist culture favors subtlety and avoiding offense, focusing
on the listener’s autonomy (negative politeness).

« Uzbek: collectivist and hierarchical culture emphasizes respect for elders
and social superiors, using morphological markers to signal politeness.

Common Strategies

« Both languages employ indirectness in sensitive contexts.

« Both use formulaic expressions for apologies and compliments.

. Key difference: English relies on word choice and syntax, Uzbek relies on
morphology and social hierarchy.

Implications for Language Learning

o Uzbek learners of English may underuse hedges or modal verbs, sounding
blunt.

« English speakers learning Uzbek may misuse honorifics or suffixes,
appearing impolite.

Discussion

Understanding politeness in both languages is crucial for intercultural
communication, translation, and language teaching. Differences in morphological
vs syntactic strategies highlight how language structure interacts with culture.
Politeness is not just vocabulary—it is a reflection of social norms, relationships,
and hierarchy.

Limitations:

« Variation in regional dialects of Uzbek.

. Contextual differences between spoken and written language.

« Future studies could explore digital communication, social media
interactions, or other speech acts.

Conclusion

This study demonstrates that Uzbek and English employ distinct strategies to
convey politeness. English relies on modal verbs, hedging, and indirect phrasing,
reflecting individualist cultural norms. Uzbek encodes politeness morphologically,
using honorifics, verb endings, and respectful pronouns, reflecting collectivist and
hierarchical values. Understanding these strategies enhances cross-cultural
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communication, improves language learning, and informs translation practices. Further
research can expand to other speech acts, regional variations, and digital
communication contexts.
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