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Abstract

Acrtificial intelligence (Al) is rapidly transforming modern education, especially in the
field of language learning. In recent years, Al-powered tools such as chatbots, speech
recognition systems, translation applications, and intelligent tutoring platforms have
become widely used to support learners in developing communication skills. These
technologies provide interactive, flexible, and personalized learning environments that
help students practice language in realistic contexts. This article explores how artificial
intelligence contributes to improving language learning and promoting cross-cultural
global interaction. The study focuses on the advantages, limitations, and educational
impact of Al integration. The findings suggest that Al significantly enhances learners’
fluency, motivation, and intercultural communication skills when used effectively

alongside traditional teaching methods.
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Introduction

In todays world people from countries and cultures need to talk to each other every
day. English and other international languages help people connect when they are learning,
doing business studying science or just talking to each other.. The old way of learning

languages usually focuses on learning grammar rules memorizing words and doing
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exercises in a classroom, which may not really get people ready for talking to others in the
real world (Richards & Rodgers, 2014).

Now that computers and technology are getting better fast artificial intelligence is
being used more and more to help people learn. Artificial intelligence systems are used in
language learning apps to have conversations give feedback away translate text and help
people learn in a way that is just right for them. These technologies let people practice

languages in a natural way like they would in real life (Luckin et al., 2016).

The thing about intelligence in language learning is that it is not just about getting
better at languages it is also about understanding people from other cultures. When people
use platforms to talk to others they can meet people from different cultures, which helps
them know more about the world and be better at talking to others. So the main goal of this
article is to look at how artificial intelligence helps people learn languages and talk to

others from cultures, in todays schools.
Methodology

This article is about intelligence in language education. It looks at what people have
written about this topic and tries to make sense of it. The people who wrote this article read
a lot of books and research papers to understand how artificial intelligence is used in
language education. They wanted to know how artificial intelligence helps people learn to

speak, listen, read and write (Holmes et al., 2019).

They also compared the way of learning languages, where the teacher talks and the
students listen to the new way, where artificial intelligence helps students learn. The old
way is good because students can talk to each other and their teacher. The new way is good
because artificial intelligence can give students feedback and help them practice all the
time. This comparison helps us see what is good. What is bad about both ways (Zawacki-
Richter et al., 2019).
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The article talks about intelligence tools like conversational chatbots, machine
translation systems and intelligent tutoring platforms. These tools are used to help people
learn languages. They are good at helping people communicate with each other making
learning more fun and helping people understand different cultures. The people who wrote
this article looked at what other researchers have said about these tools, like Holmes and
his friends who wrote about this topic in 2019. Artificial intelligence is very important, in

language education. These tools are a big part of it (Holmes et al., 2019).

Results and Discussion

The study found that artificial intelligence (Al) has a positive influence on language
learning and the development of global communication skills. Overall, Al plays an
important role in improving how languages are learned in modern educational

environments.

One of the most important findings is that Al tools provide learners with more
opportunities to practice language. For example, chatbots allow students to engage in
conversations as much as they want without time limitations. This continuous practice
helps reduce anxiety and increases students ’confidence in speaking. Learners can repeat
conversations multiple times without fear of making mistakes or being judged, which

supports more natural language development (Chen et al., 2020).

Another key finding is that Al contributes to personalized learning experiences. Al
systems are able to analyze student performance and adjust learning materials based on
individual needs. As a result, students who struggle in certain areas receive additional
support, while advanced learners can progress more quickly. This type of personalization
makes learning more efficient, focused, and meaningful because it addresses both strengths

and weaknesses of learners (Zawacki-Richter et al., 2019).

The study also shows that Al plays an important role in promoting cross-cultural
communication. Through translation tools, virtual communication platforms, and global

learning applications, students are able to interact with people from different countries in
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real time. This experience helps learners understand different cultural perspectives,
communication styles, and social behaviors. Consequently, students not only improve their
language skills but also develop intercultural competence, which is essential in today’s

global society.

However, the findings also reveal some limitations. One major concern is that
excessive reliance on Al tools may reduce direct human interaction. Human interaction is
still essential for developing real-life communication skills such as emotional expression,
spontaneity, and natural conversation flow. In addition, unequal access to technology
remains a significant issue. Not all learners have equal opportunities to use advanced Al

systems, which can create gaps in learning outcomes.

Despite these challenges, Al continues to play a positive and supportive role in
modern education. It is important to note that Al does not replace traditional teaching
methods but rather complements them. When used properly, artificial intelligence
enhances the learning process and makes language education more effective, interactive,

and accessible.

Conclusion

In conclusion, artificial intelligence has become an important factor in transforming
language learning and enhancing global communication. Al-based tools provide learners
with flexible, interactive, and personalized learning experiences that improve their fluency,
confidence, and engagement. More importantly, these technologies help learners connect
with people from different cultural backgrounds, promoting cross-cultural understanding

and global interaction.

Although there are some limitations, such as reduced human interaction and unequal
access to technology, the overall impact of Al in language learning is highly positive. The
most effective approach is to combine artificial intelligence with traditional teaching

methods in order to achieve balanced and comprehensive learning outcomes.
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Therefore, artificial intelligence should be seen as a supportive educational tool that
enhances, rather than replaces, human teaching in the development of global

communication skills.
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